


HealthCare Strategies, Inc.

As part of the medical plan design with SCPH, certain medical
services and inpatient hospital admissions require approval before
the benefit plan will allow payment.

HealthCare Strategies, Inc. (HCS) has been hired to review the
clinical information for members requiring approval of medical
services or inpatient hospital admissions to determine whether
medical care is appropriate based on national standards. Asa
URAC-Accredited Utilization Management Organization, HCS
meets the rigorous national standards required to perform medical
necessity and medical appropriateness reviews on medical care
being recommended for SCPH members.

In addition to the utilization management functions, HCS provides
telephonic case management services to certain members requiring
ongoing medical care and provides a 24-hour nurse line for those
members that may need a medical question answered anytime of
the day. The phone number for the 24-hour nurse line is 1-855-
279-1545. To learn more about URAC, go to www.urac.org.

Hearing Aid Benefits

On January 1, 2015, the SCPH Medical Benefit Plan was enhanced
with a new hearing aid benefit. This benefit covers the evaluation,
fitting, and dispensing of hearing aids with an annual benefit limit
of $5,000. As a reminder, participants on the high deductible plan
must pay any remaining deducible before the plan covers the cost
of this benefit.

To obtain a listing of hearing aid providers participating in the
SCPH Provider Network, please go to the SCPH website at
www.scpartnersinhealth.org

Medication Therafly
Management (MTM)
Services through CeutiCare

New to the SCPH Medical
Benefit Plan is a cutting
edge medication therapy

management (MTM) program e
for individuals taking CEUTI CARE

maintenance medications

to treat the following chronic diseases: diabetes,
asthma, hyperlipidemia, or hypertension. The goal
under the CeutiCare MTM Program is make sure
members are receiving the optimal medications in
order to achieve the clinical outcome desired by the
member’s physician(s). Ceuticare works directly
with the member’s physician(s) on recommendations
for potential changes to the medication treatment
plan. In addition, CeutiCare and/or Health Bridges
communicate with the members in order to keep
them informed and engaged on the importance of
medication adherence and compliance. For more
information on CeutiCare feel free to call SCPH
directly at 1-877-830-7470.
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First Health Complementary

Network: A New Qut of
Area Provider Network

First Health

© Complementary

www.firsthealthcomplementary.com
Service Outside Stanislaus County

Effective January 1, 2015, First Health Complementary Network
became the new provider network for SCPH members traveling
outside of the SCPH service area. First Health Complementary
Network replaces MultiPlan as the out of area provider network
partner with SCPH. Members should verify their out of area
provider is part of the First Health Complementary Network
prior to receiving medical services. Please see the last page of
the newsletter for instructions on how to look-up a First Health
Complementary Network provider. If you have any questions,
please feel free to call SCPH at 1-877-830-7470.

Bariatric Surgery Centers of Excellence Program

Surgeries to help lose weight have become a useful way to help individuals

Where Do | Go?

When to access Urgent Care
versus Emergency Room

We have all been in that situation when it is after
hours and you need to seek medical care. Seeking
medical care in an urgent care setting versus the
emergency room should be determined by each
individual case and up to each member. Urgent
care centers can provide members access to medical
care for relatively simple medical conditions like
colds, sore throats, sprains, and strains at a fraction
of the cost of an emergency room visit. SCPH has
contracted with most of the urgent care centers
within Stanislaus County and are listed below:

Modesto Urgent Care  California Urgent
1908 Coffee Rd. Suite 3~ Care Center

manage life-threatening medical conditions like diabetes and hypertension.
In order to maximize the potential these surgeries can offer, SCPH developed
a Center of Excellence program effective June 1, 2014. All bariatric surgeries

Modesto, CA 95355
Hours:
M-F 10am-8pm;

must now be performed at a Bariatric Surgery Accreditation and Quality
Improvement Program accredited facility (MBSAQIP) in order to be
covered. Here is a list of approved MBSAQIP accredited facilities:

« Dameron Hospital

« Doctors Hospital of Manteca

o Fresno Heart and Surgical Hospital

» University of California San Francisco
Medical Center

By obtaining services through a MBSAQIP accredited facility, SCPH
members can be assured that they will receive the highest level of care
and the expertise from clinicians who have obtained the highest level of
certification.

MBSAQIP
Accredited

Facilities

In-Network Provider Venfication

It is important for SCPH plan members to verify that their physician,
testing centers, and medical facilities are in-network prior to receiving

any medical services. Please be aware that situations have occurred where

the physician performing a procedure was in-network but the procedure

was performed at a non-network facility. SCPH members are at financial

risk for medical services provided by non-network providers or at non-
network facilities. To verify if a medical provider or facility is in the

SCPH network, please contact Capitol Administrators at 1-877-789-8499

or access the SCPH online network at www.scpartnersinhealth.org.

Sat-Sun 10am-6pm
(209) 529-1542
Fax: (209) 529-1122

Express Lane
Urgent Care

711 E Hawkeye Suite 3
Turlock, CA 95330
Hours:

10am-9:30pm

7 days a week;

Call for an appointment
Call Paul Anderson:
(209) 664-1550

Fax: (209) 664-1548

Turlock Urgent Care
2010 Colorado Ave.
Turlock, CA 95382
Hours:

M-F 9am-8pm;
Sat-Sun 9am-1pm
(209) 634-3300
Fax:(209) 667-1719
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8001 Lorraine Ave.
Stockton, CA 95210
Hours:

9am-9pm

7 days a week;

No appointments
necessary

(209) 472-7400
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Greenleaf Urgent Care
4707 Greenleaf Ct. Suite A
Modesto, CA 95356
Hours:

M-F 9am-8pm;

Saturday 10am-2pm
(209) 338-1550

Fax: (209) 575-1101

Patterson Urgent Care
1010 Sperry Ave. Suite D
Patterson, CA 95363
Hours:

M-F 9am-6pm;
Closed for Lunch
Tpm-2pm;

Sat-Sun Closed
(209) 892-3111




(? First Health.

Using Our Provider Search Tool

Q Fll'St He Hl I;:::ig:r Online

First Health® has made finding a health care Lo
provider even easier! With the improved Find a Health Care Provider S s
Provider Online Search tool, you can quickly
and easily locate network providers and
make educated health care choices.

B == oo soosorcooten [
Get Started at: e

Search for your Best Match Doctor
Find a provider who freats ofher people with jour condRions, age, and gender
fi health | Plirbr kot o e e
www.firsthealthcomplementary.com
PROVIDERS SPECIALTIES CONDITIONS
Follow the steps below to search for a Alied Heafth Professionsls  Chirapractic Mediine Asttens
. . . Ancillarizs Dematology Chronic Kidney Disease
provider and to create a provider directory. Behaviora HealthSubstance  Family Practioe D)
Abuss Providers General Practice Depression
Hespitats F— Diiabetes
Primany Care Physicians Intemal Medicive :xrt DvDsease {Coronany
Spesislis Obstetrics And Gynacoogy  Athersselarsis)
L, Optometry High Blood Prassurs
Orthopedic Surgeny {Hypertension)
Orthopadics High Cholesteral
Padatics {Hyperiipidemiz)

Hnee Arthroscopic Frocedures

Physical Therapy 5 1
Low Back Fain {Spondyilosis)
Migraine Hesdsche
To search for a provider: To create a provider directory:
Choose your search option: Click on the “Create Directory” menu option
» By Zip Code, name, specialty or condition above your search results.

e Best match search to member
specifications
» Quick links categories:

You have three options on how to receive a
directory:
» Download - a PDF document is displayed in an

- Providers :
- Specialties Internet Explorgr window. . .
- Conditions « Email - allows directory to be emailed with

up to 5,000 results. Email can be sent to
multiple recipients.

« Fax - allows directory to be faxed with up to
500 results.

Next — Select your Search Criteria (Distance
From You, Provider Category, Language
Spoken, etc)

From these results you can:
o Compare multiple providers
» Display map and driving directions
» Add to List to print selected providers
» Enter your cell phone number and carrier
information to request a text for more
information
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